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Office Telemetry Dashboard guide

Overview

Telemetry Dashboard helps you assess how Office solutions are used in your organization. In a dashboard, you can see graphical data that is
reported from Office client computers such as:

Office client usage
Add-ins and Office document usage
Compatibility issues of Office solutions

Critical failures of Office solutions

How Telemetry Dashboard works

The following figure illustrates the basic components of Telemetry Dashboard
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Telemetry Agent Shared folder Telemetry Processor Database Telemetry Dashboard

Telemetry Agent is deployed to Office 2003, Office 2007, and Office 2010 clients and is built into Office 2013 & 2016 clients. The agent
periodically collects usage and compatibility data for its clients and sends the data to a shared folder.

@ Cne or more computers run Telemetry Processor, which processes client data from a shared folder and imports the data into a SQL
database.

Telemetry Dashboard, an Excel 2016 spreadsheet, connects to the SQL database and displays usage and compatibility data for
monitored clients.

Telemetry Dashboard worksheet
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1 Back to Telemetry Dashboard guide

@ Connect to Database @ Set up prerequisites v

@ Install Telemetry Processor

Server name:

@ Deploy Telemetry Agent «

patabase name: @ Configure Telemetry Agent
@ Connect to the database to view telemetry data

@ Review privacy considerations

Telemetry Dashboard version:
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i Connect to Database

Server name:

Database name:

ﬁ Click here to use saved copies of Telemetry Dashboard.

Getting started

1 Back to Telemetry Dashboard guide

o Set up prerequisites a

Telemetry Dashboard requires an existing installation of SQL Server and must have permission to create a new database or use an existing
database. You can install SOL Server Express Edition if you don't have an existing installation of SOL Server.

Download and Install Microsoft SQL Server Express Edition

You also need a computer for storing inventory and telemetry data. You can create a shared folder on the computer in Step 2, or you can use
an existing shared folder.

(i) Learn more
Install Telemetry Processor
Deploy Telemetry Agent
Configure Telemetry Agent

Connect to the database to view telemetry data «
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Review privacy considerations

Telemetry Dashboard version:



New Surface Laptop 3

The perfect everyday laptop is now even faster h :<>
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Microsoft® SQL Server® 2014 Express

Important! Selecting a language below will dynamically change the complete page content to that language.

Microsoft SQL Server 2014 Express is a powerful and reliable free data management
system that delivers a rich and reliable data store for lightweight Web Sites and
desktop applications.

@ Details

@ System Requirements
@ Install Instructions

@ Additional Information



Choose the download you want

|:| File Name

|:| Express 32BIT WoWeNSOLEXPR3Z_x86_EMU.exe
|:| Express 32BIT\SOLEXPR_x86_ENL.exe

Express 64BIT\SOLEXPR_x64_EMNLU.exe

|:| Expressidy 32BIT\SOLEXPRADY _x86_EMU.exe
|:| ExpressiAdv 64BIT\SOLEXPRADY _x64_EMU.exe

[ ] expressandTools 32BIMSQUEXPRWT x86_ENU.exe

Download Summary:
KBMBGB

1. Express 64BIT\SQLEXPR_x64_EMU.exe

Total Size: 196.7 MB



Thank you for downloading Microsoft® SQL Server® 2014 Express

If your download does not start after 30 seconds, click here to download manually

Installation note:
In the following Install Instructions, please start at the step after the mention of clicking the Download button.

@ Install Instructions

Product:

Choose Directory For Extracted Files X

Choose Directory For Extracted Files

I:"NEE"-.TEEITl State'\Downloads\SALEXPR x64 ENU I'T:"'-
Popular downloads (o ] [ Concel | [Bowse.|
sServers e
Lo ™ £ C — |
What do you want to do with SQLEXPR_x64_ENU.exe (197 ME)? Run Save A Cancel

O1 7T

From: download.microsoft.com




T SOL Server Installation Center — O x

Planning LE Mew SCL Server stand-alone installation or add features to an existing installation

Launch a wizard to install 50L Server 2014 in a non-clustered environment or to add

Installati
on features to an existing S5CL Server 2014 instance.

Maintenance

— ﬁ Upgrade from 5QL Server 2005, SOL Server 2008, SOL Server 2008 R2 or SCL Server 2012
ools

Launch a wizard to upgrade S0L Server 2003, 0L Server 2008, 50L Server 2008 R2 or S0OL
Resources Server 2012 to S0L Server 2014,
Options

Microsoft SQL Server 2014



T SOL Server 2014 Setup

License Terms

Te install SOL Server 2014, you must accept the Microsoft Software License Terms.

License Terms

Glebal Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Feature Configuration Rules
Installation Progress

Complete

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2014 EXPRESS

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any. The terms also apply to any Microsoft

» updates,

» supplements,

W
Ee =
Copy  Print

| accept the license terms.

n Turn on Customer Experience Improvement Program ("CEIP") and Error Reporting to help improve the
guality, reliability and performance of Microsoft SQL Server 2014,

See the Microsoft SO Server 2014 Privacy Statement for more information.

* Microsoft SQL Server 2014 also includes a Visual Studic component that will have CEIP settings tumned
off by default. If Visual Studic is installed, this component will use the CEIP settings for Visual Studic.

< Back Mext = Cancel



T SOL Server 2014 Setup — O

Microsoft Update

Use Microscft Update to check for important updates

License Terms Microsoft Update offers security and other important updates for Windows and other Microsoft
Global Rules software, including S0L Server 2014, Updates are delivered using Automatic Updates, or you can wvisit
Microsoft Update the Microsoft Update website,

Product Updates [] Use Microsoft Update to check for updates (recommended)

Install Setup Files
Microsoft Update FAC

Install Rules
Microsoft Update Privacy Statement

Feature Selection

Feature Rules

Feature Configuration Rules
Installation Progress

Complete

< Back Mext = Cancel




T SOL Server 2014 Setup

Feature Selection

Select the Express features to install.

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Cenfiguration
Server Configuration
Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

— O >
Features: Feature description:
Instance Features The configuration and operation of each ~

~'| Database Engine Services
[+] Datab Engine Servi
SOL Server Replication

Shared Features

instance feature of a 5L Server instance is
isolated from other SCL Server instances, S0L
Server instances can operate side-by-sideon ¥

5CL Client Connectivity SDK Prerequisites for selected features:

Redistributable Features

Already installed: A
- Windows PowerShell 2.0
i Microsoft MFT Framewnork 2.5 w7
< >

Disk Space Reguirements

Drive C: 1058 ME required, 442105 MB

available

Select All Unszelect All

Instance root directory: |C:\Prngram Files\Microsoft SOL Server, |

Shared feature directory: |C:\F'r|:|gram Files\Microsoft SCL Servert, |

Shared feature directory (x86): C:\Program Files (x86)\Microsoft SOL Server)

< Back Mext = Cancel Help




T S0OL Server 2014 Setup — O

Instance Configuration

Specify the name and instance ID for the instance of SOL Server, Instance ID becomes part of the installation path.

License Terms () Default instance

L T = (® Mamed instance: |teledash|

Microsoft Update
Product Updates

Install Setup Files Instance ID: |5QLF_}{F'RESS

Install Rules
Feature Selection

Feature Rules SCL Server directory:  CAProgram Files\Microsoft SOL Server\MSSOL1 2. SOLEXPRESS

Instance Configuration .
Installed instances:
Server Configuration

Database Engine Configuration Instance Mame Instance D Features Edition Version
Feature Configuration Rules
Installation Progress

Complete

< Back Mext = Cancel Help




T SOL Server 2014 Setup — O

Server Configuration

Specify the service accounts and collatien configuration.

License Terms Service Accounts  Cgllation
Global Rules

. Microsoft recommends that you use a separate account for each SCOL Server service,
Microzoft Update g P .

Product Updates Service Account Mame Password Startup Type
Install Setup Files 50L Server Database Engine MT Servicel\MSSOLSTELE... Automatic |
Install Rules SCL Server Browser NT AUTHORITY\LOCAL ... Dizabled W

Feature Selection

Feature Rules

Instance Cenfiguration

Server Configuration
Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

< Back Mext = Cancel Help



5 S0L Server 2014 Setup

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories,

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration
Server Configuration
Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

server Configuration  Data Directories  User Instances  FILESTREAM

Specify the authentication mode and administrators for the Database Engine.

Authentication Mode
(®) Windows authentication mode

() Mixed Mode [SCQL Server authentication and Windows authentication)
Specify the password for the SOL Server system administrater (sa) account.
Enter password:

Confirm password:

Specify SOL Server administrators

DESKTOP-2A0TPA0\Whitney (Whitney)

S50L Server administrators
have unrestricted access
to the Database Engine.

Add Current User Add... Remove

< Back Mlext =

Cancel Help




T SOL Server 2014 Setup

Installation Progress

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Cenfiguration
Server Configuraticn
Database Engine Configuration
Feature Configuration Rules
Installation Progress
Complete

Install_5gl5upport_Cpubd_Action : CreateShortcuts, Creating shortcuts

MWt =

Cancel

Help



5 SOL Server 2014 Setup — O

Complete

Your SOL Server 2014 installation completed successfully with preduct updates.

License Terms
Global Rules
Microsoft Update

Information about the Setup operation or possible next steps:

Feature Status

Product Undat & Database Engine Services Succeeded
rodu ates

s _ @ S0OL Server Replication Succeeded
Install Setup Files @ S0L Browser Succeeded
Install Rules (2 SOL Writer Succeeded
Feature Selection @ SCL Client Connectivity Succeeded

fainl T lhiant T annactiate SO Curreadad

Feature Rules
Instance Cenfiguration
Server Configuration Details:
Database Engine Configuration Viewing Product Documentation for SQL Server

Feature Configuration Rules
Only the components that you use to view and manage the documentation for SQL Server have
been installed. By default, the Help Viewer component uses the online library. After installing
Complete SQL Server, you can use the Help Library Manager component to download documentation to
vour local computer. For more information, see Use Microsoft Books Online for SQL Server
(=http://go.microsoft com/fwlink/?LinkID=233578>).

Installation Progress

Summary log file has been saved to the following location:

ChProgram Filest Microsoft SOL Servert 1 204 5etup BootstrapiLogh 20200413 20162 3%Summary DESKTOP-

2A0TP40 20200413 2016234k

Close Help
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1 Backto Telemetry Dashboard guide

i Connect to Database o Set up prerequisites -

Telemetry Dashboard requires an existing installation of SQL Server and must have permission to create a new database or use an existing
database. You can install SQL Server Express Edition if you don't have an existing installation of SQL Server,

Server name: Download and Install Microsoft SQL Server Express Edition

You also need a computer for storing inventory and telemetry data. You can create a shared folder on the computer in Step 2, or you can us

an existing shared folder,
Database name:
@ Learn maore

Install Telemetry Processor
Deploy Telemetry Agent
Configure Telemetry Agent «

Connect to the database to view telemetry data

ONONONONO,

Review privacy considerations w

Telemetry Dashboard version:
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4 Back to Telemetry Dashboard guide

i Connect to Database o Set up prerequisites A

Telemetry Dashboard requires an existing installation of SQL Server and must have permission to create a new database or use an existing
database. You can install SQL Server Express Edition if you don't have an existing installation of SQL Server.

Server name: Download and Install Microsoft SQL Server Express Edition

You also need a computer for storing inventory and telemetry data. You can create a shared folder on the computer in Step 2, or you can use

an existing shared folder.
Database name:
@ Learn more

o Install Telemetry Processor a

Telemetry Processor collects client data from a shared folder and imports the data to a database. A new database and shared folder are
created (if they don't already exist) when you install the processor.

¥ Install Telemetry Processor on This Computer

To install Telemetry Processor an a separate computer, copy the installation packages below.

Save the %86 Telemetry Processor MSI

Save the x64 Telemetry Processor MSI

@ Learn maore
@ Deploy Telemetry Agent
@ Configure Telemetry Agent «

@ Connect to the database to view telemetry data

N nes : Pl

Getting started Telemetry Dashboard guide | ()] N E] |
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1 Backto Telemetry Dashboard guide

o Set up prerequigi’[gﬂ Microsoft Office Telemetry Processor (x64) Setup >

Telemetry Dashboard requires| - g mplated the Microsoft Office Telemetry Processor (x64) Setup  [#5€ ©F use an existing
database. You can install SQL § Wizard

Download and Install o
Cffice Telemetry Processor is installed but not configured. Run the Office Telemetry Processor

settings wizard to configure the service. Ciick the Finish button to et the Setup Wizard.
You also need a computer for § in Step 2, or you can use

an existing shared folder.

@ Learn more
Run the Ofice Tlemetry Processor settings wizard now.

o Install Telemetry P

Telemetry Processor collects clj hd shared folder are
created (if they don't already ej

¥ Install Telemg

Finish

To install Telemetry Processor tre—eporese——errrpreeer——e e

Save the x86 Telemetry Processor MSI

Save the x64 Telemetry Processor M3

@ Learn maore

@ Deploy Telemetry Agent «

@ Configure Telemetry Agent «
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é Install Telemetry Processor a

S
o Telemetry Processor collects client data from a shared folder and imports the data to a database. A new database and sha

LElE created (if they don't already exist) when you install the processor.

ate
¥ Install Telemetry Processor on This Computer
| |

¥ : : :

a:Ue To install Telemetry Processor on a separate computer, copy the installation packages below.

@ Save the x86 Telemetry Processor M3l

Save the x84 Telemetry Processor M3

o |r @ Learn more

Tele

@ Deploy Telemetry Agent
Toil @ Configure Telemetry Agent

@ Connect to the database to view telemetry data
®

@ Review privacy considerations

5)
W) C

:ED Connect to the database 1o view lelemetry data

Telemetry Dashboard version:
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